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Dear customer!
Thanks for your worthful choice and confidence to
Migel brand.We really hope that you enjoy operating
this product.

. Important safeguards

When using electrical appliances, in order to reduce the risk of fire, electric shock, and/
orinjury to persons basic safety precautions should be followed, including the following:
1. When the water heater @ is empty or when it is not in use, the main switch @ must
be turned off at “ @ " position.

2. When the boiling switch @ is on Em? " position, the water heater @ must be covered
with either the teapot @ orits lid @. Otherwise the device can not determine when the
water has boiled and can not pass to energy saving mode and boiling shall go on.

3. The amount of water poured into the water heater @ must be between the tap level
and maximum level limits (0.5 - 2.5 L). Excess water may overflow during boiling and be
ejected. You should see to it that the water does not go below the minimum level limit,
andif it does, add water.

4. Place the appliance 2 to 4 inches away from wall or any object on the counter-top on
a sound and flat ground. Do not place or use either the appliance or accessories on the
metal tray, metal surface, table or workbench side, on or near a hot gas or electric hob,
in a heated oven or microwave oven or in an inclined position and/or in locations where
itis: extremely hot or cold, dusty or dirty, very humid, vibrating, subject to atmospheric
elements such as direct sunlight, rain, etc. Your appliance may fall down with a small
stroke. Do not forget that your appliance may be full of hot water.

5. Do not abuse the power cord ® Never carry the appliance by the power cord ® or
yankit to disconnect it from the outlet; instead, grasp the plug @ and pull to disconnect.
Take care to avoid an overhanging lead. Do not let cord hang over edge of a table,
counter, ortouchhot surfaces. Watercanremain hot foraconsiderable time after boiling
and can present a scald hazard.

6. Use only the tap @ if you would transfer hot water from the water heater @ to
another vessel.

7. Never insert any utensil of any kind into the water heater @ or put any other liquid in
it other than drinking water.

8. When picking the teapot @ to pour tea, slideit over the brim of water heater @ so that
the droplets that have formed at the bottom of the teapot @ drips into the water heater
O. Always handle the appliance carefully as it is breakable.

9. Always use the handles @ slowly to hold the appliance, since its other surfaces may
be hot and keep your hands, hair, clothing, as well as other things away from appliance
during operation, the steam produced during boiling and hot water to prevent personal
injury or its damage. Do not use the appliance when you have wet hands or bare feet.
10. Switch off and unplug from the mains before assembling or disassembling parts,
before cleaning and when filling with water and emptying. Do not operate the appliance
if the power cord ® is damaged or after appliance has malfunctioned, or has been



dropped or damaged in any way.

11. Never immerse the water heater @, power cord ® or plug ® in water or any other
liquid to protect against risk of electrical shock.

12.Do not use the appliance if any accessories or tools are damaged or broken. The use
of accessories, tools, teapot @ or tea strainer® not recommended or sold by Riwald
may cause fire, electric shock or injury.

13. This appliance complies with the present safety European Community regulations
and norms and is intended solely for domestic use within the home and it is not designed
for commercial and outdoors use. Use the appliance only for its intended use.
14.Warning: Donotremove thelid of water heater © or teapot © while the water
is boiling or atboiling temperature.

15. All electrical or mechanical adjustment, examination or repair of Riwald electrical
appliances must only be performed by personnel of Riwald authorised service centres.
Improper repairs can result in considerable hazards for the user.

16. Use only the descalers recommended in this instruction manual. Never use
other descalers such as those based on either formic or sulphamic acid. Using any
unauthorised descalers will render the guarantee null and void.

17.The appliance should be used strictly in accordance with these instructions
as no liability can be accepted for any damage caused by non-compliance with
these instructions, or any other improper use or handling.

18. Models withanearthmustbe connected to anefficient earthinstallationas specified
in current electrical safety regulations. When using an extension cord, make sure it is
a bipolar 10/16 amperes type, earthed, correctly wired, rated for its use and the cable
sectionis at least 1 mm?. To avoid a circuit overload, do not operate another appliance
on the same socket. If plug ®gets hot, please call a Riwald authorised service centre.
Cooking cheats : Use your appliance to make cooking quicker and easier: boil the water
inthe water heater and pouritinasaucepan to cook rice or pasta and/or have some boiling
water available to add to your preparations.

Disinfecting : Boiled water is not sterilized water. However, if you want to disinfect
cleanglassjars before youmake preserves or jams, rinse them with boiling water and turn
themover onacleancloth todry.

Label removal : Use the steam from a nearly boiling water heater to help remove sticky
labels from new household purchases. Hold in the steam for a few seconds and the label
will peel off easily. Also use steam to soften the traces of glue after a label has been
removed.

Easy cleaning: Boiling water is useful to melt greasy or sticky spots in the kitchen, then
remove them with a simple wipe of the cloth.

High Altitude Users

Water boils at lower temperature at higher elevations, according to the below graph
water may need more time to boil.

BOILING POINT
. B " OF WATER
5 e /]
o ow =220 |7\ 1DEAL BREWING
s | TEMPERATURE
=] T
= 717 MAXIMUM
88 TEMPERATURE SETTING

S S P S SO S S S S

ELEVATION (meters above sea level)



. Components

77N /7N
W\

©0

© Lid of teapot

® Teastrainer/basket

© Handle of teapot

O Teapot

@ Lid of water heater

O Upper seat

© Handles of water heater

O Boiling switch

O Water heater

@® Tap-reversible 360°
® Main switch

® Pilot lights

® Power cord

@ Plug



. Before first use

Before firstuse, carefully unpack your Riwald appliance and allits accessories and tools,
checking them against the illustrations at the beginning of this manual to familiarize
yourself with the product.

Remove all eventual labels | stickers (except for the serial label) from product and wipe
with a damp cloth.

Do not use a household cleaner or abrasive material either inside or outside the plastic
parts. Wash all the parts which are safe toimmerse in water carefully.

The plastic bag in which the appliance is packaged should be kept out of the reach of
children, asit is a potential source of danger.

Check that the mains voltage on the rating plate under the appliance corresponds with
the mains voltage in your area before plugging in. If your appliance does not correspond
with your household wiring system voltage, do not attempt to operate. Return the
appliance to the outlet where purchased for replacement. Any connection error will
render the guarantee null and void.

Fill the water heater @ with fresh water, boil it and then pour away the boiled water.
Repeat this two or three times. The boiled water should be discarded and the water
heater @ rinsed out with cold water. The appliance is now ready to use. If the water is
very hard, a powdery deposit may be formed or the water appear cloudy. This is normal
andis caused by calcium and magnesium carbonatesin the water and in no way harmful,
therefore regular descaling will be essential. If you wish to find out more about the type
of water in your area, your local company can give you advice. Their telephone number
canbe found onyour water bill. If the water has anabnormal taste, generally this usually
occurs when the appliance is new and is not a problem if the water boiled on initial use
is discarded. If the problem persists, fill the water heater @ to maximum mark, add two
teaspoonfuls of bicarbonate of soda. Boil and discard water. The teapot @ and tea
strainer @ should be rinsed carefully.

Your Riwald appliance is very easy to use and is a very practical appliance designed
to brew tea using classical method. Once turned on, it boils the water within a short
time and automatically takes the “ keep boiling ” position to reduce energy consumption
by 90%. In that position, it boils the water at minimum level required both preventing
unnecessary boiling or vaporisation and, ensuring that the tea in the teapot @ is kept
hot and saving energy. After adding water to the water heater @, wait for a while, then
setboiling switch @to on position to have the water boilin a short time. When the water
boils, heating automatically falls to the minimum level required to keep the water boiling.
In short, when water is added to the water heater @ the main switch ® and the boiling
switch @ are turned on and after tea is served the main switch @® is turned off. In the
meantime the appliance operates itself automatically to keep the water boiling and the
teapot @ hot and to ensure minimum energy consumption.

The main switch ® must not be turned on when the water heater © is empty
or when the water is below the tap level. The main switch @ must be turned
off when there is no more water. For safety in such cases, the appliance has heen
protected by two thermostats. When the appliance is run dry and out of water, this
systemcuts the power and the appliance stopsitself. When wateris added the appliance
resumes operating.

The appliance can also be used as a kettle to boil water in the kitchen. In that case, the
water heater @ is covered by the lid of water heater @ provided with the appliance or



the teapot @, even if empty, must be kept on the water heater @. With its capacity to
keep the water boiling at energy saving position, the appliance keeps the water hot and
supplies you constantly with it, when you are working in the kitchen. Since heating is
at minimum level while water is kept boiling, water can be ready for use for a long time
before it evaporates.

. Instructions
Preparing tea
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Connect the plug ® to an earthed socket. If you attempt boiling the water under
The device may remain plugged in the minimum level, it will cause your
provided that the main switch @is turned appliance to be shut off earlier and if you
off when the appliance is not used. attempt the water above the maximum
level, it will cause water to overflow.

(
(

Fill the water heater® with water Open the teapot @ and take the tea
between the tap level and the mark of strainer @ out. Put sufficient amount of
maximum level (2.5 L) depending on the  tealeavesin the tea strainer @, have the
amount of tea you would brew. leaves shortly washed by cold water and

place the tea strainer @ in the teapot O.
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Turnonthemainswitch @to“ X" position
andthe boiling switch@to “¢{j3” position.
In some area after boiling the water, it is
normal for the powdery sediment to be
formed in the boiled water according to
the hardness degree of the water. This
is due to the water and does not cause
damage to human health.

In this position, water is ready to boil
depending on the amount of water,
temperature of water, elevation,
temperature and pressure of environment,
etc. Thered pilot light shall illuminate and
water shall start boiling.

Heating water

The appliance may also be used for heating and
boiling water in the kitchen. For this purpose, the
water heater @ is filled with water just like when
brewing tea. Then the empty teapot @ or the lid
of water heater @, which is provided as part of the
appliance, is placed on the water heater @ , and
the main and boiling switches ® @ are turned on.
The appliance boils the water in a short time and
keeps it boiling. When the appliance remains turned
on during the work in the kitchen, hot water can
always be available. When water is added or water
in the water heater @ cooled during serving, wait
for a while, then boiling switch @ is taken to E,*{f;}
position again to have the water boiled in a short time.
Useonlythe tap ®when transferring hot water
from the water heater © to another vessel.

Water at the 18 Degree Celsius and height
closer to sea level, under 1 atmosphere
pressure will be boiling in 3 - 10 minutes
depending on the amount of water used
and the boiling switch @ is automatically
turned off at “}}}” positiontoreduce heating
power in order to keep the water boiling at
the minimum level and to save energy. At
that time, the red pilot light shall go off and
green pilot light shallilluminate.

Pour the boiled water over the tea leaves
and replace the teapot @ back on the
water heater @ .

Add water to the water heater®, if

required. If you do so, wait for a while and
then turn the boiling switch® on again.
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. Cleaning and maintenance

Your Riwald appliance has been designed and manufactured to the highest of standards
and should be treated with great care. The suggestions below will help you to enjoy your
appliance for many years.

Water heater ©

When tea service is over or when hot Unplug the power cord ® from the mains.
water is no longer needed, always turn Leave it to cool and then simply wipe the
off the main switch ® first“ Q ".Pour out outer surface with a dry or damp cloth
the water of the water heater ©. (with a spot of vinegar if necessary).

The water heater @ should be rinsed out with water after each use. In hard water
areas, it will need descaling (see below).

Never immerse the water heater @, power cord ® or plug ® in water or any other liquids to
protect against risk of electrical shock. Do not use any household cleaners or abrasive material
as abrasive detergents, steel wools, polishers, and aerosols, or other agents either inside or
outside the plastic parts as they may discolour the plastic or damage the surface.

Descaling the water heater @

As this appliance is fitted with concealed element, it must be descaled regularly. The lime in
the tap water accumulates on the water heater bottom after some time and burns to form a
brown layer, which reduces appliance’s efficiency. In some areas where the water contains a
high quantity of iron, the natural limescale deposit inside the appliance can be tainted brown
or black. It is very important to remove the calcification formed inside the water heater @
periodically in terms of both hygiene, energy saving and useful life of the appliance. Timing and
frequency of this problem depends on usage and the quality of water in your area. Excessive
scale can cause the appliance to switch off before boiling and may take longer to boil or damage
the element invalidating the guarantee.

The slight calcification can be cleaned easily with a brush. To clean the hard calcification,
we recommend:

-either Riwald original descaler. Fill the water heater @ 3/4 full with water, boil,add 50 g (2 0z)
of descaler. Leave to soak for 1 hour.

- or citric acid crystals (salts of lemon) - available from most pharmacies. Fill the water heater
O 3/4 full with water, boil ,add 50 g (2 0z) of citric acid crystals. Leave to soak for 2 hours.

- or white vinegar. Fill the water heater @ with 500 ml of strong (8 °) white vinegar. Leave to
soak for 2 hours without boiling.

After completion of descalation, open the tap @ in order to discard the dissolved calcium. This
is necessary to prevent blockage of the tap @ through time. Rinse the inside of water heater @
with fresh water five or six times. Repeat process if needed.

Wipe the outside of the water heater @ thoroughly with a damp cloth to remove all traces of
acid which may damage the finish.



IMPORTANT: Useonly thedescalersrecommendedinthisinstructionmanual. Neveruseother
descaling agents such as those based on either formic or sulphamic acid. Using any unauthorised
descalers will lead damage to the appliance or render the guarantee null and void.

Teapot @Tea strainer ®

Remove the tea strainer @ and clean the teapot @ as ordinary glassware, either by hand or
in the dishwasher. Tea strainer @ should be rinsed thoroughly and brushed carefully from
the inside to avoid clogging of the stainless steel mesh with tea. It is also dishwasher safe.
If necessary soak it a few hours in Riwald original descaler, vinegar or citric acid overnight.

. Troubleshooting

If you have any questions about using your Riwald appliance, visit us at www.riwald.net
anytime. As further help we have listed below some frequently asked questions and

answers.
Problem

The water heater @ does
not switch from boiling
mode to heating mode and
cannot determine when the
water has boiled.

Possible causes

The water heater@is not
covered with thelid of water
heater ®.
The teapot @ may not be in
its place.

Possible solution

Water heater © should be
covered with thelid of water
heater ®.

The teapot © should be
placed on the water heater @

The appliance has no
heating and no lights.

The main switch@® is in the
"0 " position.

The power cord ® is not
connected to the socket.

Turn on the main switch®
to“ I" position.

Connect the power cord®
to the socket correctly
and make sure that the
electricity supply is on.

The main switch @ fails to
operate and does not turn to
“1 " position.

The water heater © is
boiled dry, the safety
cut-out device has operated.

Wait for the water heater @
to cool down and refill with
water. Turn on the main
switch ® and the water
heater® will automatically
resetitself and starts to boil.

The boiling switch @ fails
to operate and does not turn
on to “ |3 “ position after
adding water to the water
heater ©.

Uneven water temperature.

Wait 5 - 10 seconds until the
water temperature is even;
then turn on boiling switch
0 to “ {3 " position.

The water heater switches
off before boiling.

The abnormal sound is heard
from the appliance while
boiling.

Ittakes toolong for the water
heater @ to hoil the water.

Thelimein the tap water has
accumulated on the water
heater bottom and burnt to
a brown layer. Timing and
frequency of this problem
depends on usage and the
quality of water in your
area.

The water heater @ needs
descaling (p. 13).



. Environment friendly disposal

You can help protect the environment!
Please remember to respect the local regulations: hand in
the non-working electrical equipments to an appropriate

I waste disposal center.








